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SC SUNS Tech Note SC5 – Manual Setup of the Student Locator Service 

Note: The SUNS installation is designed to install and set up the SIF Student Locator 
service automatically. In some rare cases the SIF Student Locator software may be in-
stalled on the system but the installer may fail to set up the service for it. 

If the Post-Installation Checklist shows that the other services are running but the SIF 
Student Locator service is not listed, you can set it up using these steps. But, if other 
services are also not set up properly, you need to contact DTS for assistance. 

1. Activate the Windows Start Menu and select “Run…” 
 
You see the Run dialog box as shown below. 
 

 

2. Type “cmd” into the Run dialog box and click its “OK” button. 
 
You see a Windows command window. 

3. Enter the following commands into the command window (the drives and/or 
paths below may be different depending on where SUNS is installed): 
 
A sample is shown below the text, on the next page. 

i. C: 

ii. CD “C:\SIFAgents\Edustructures\SLFLocator” 

iii. SLFLocatorSvc.exe –i SLFLocatorSvc.CONF 

iv. EXIT 
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